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1. Gioi thiéu vé Website

Website Cong thdngtin chuyén do6i sé6 cho doanhnghiép nho va vira tinh An
Giang dugc goi chung 1a Hé thong thong tin hd tre' chuyén déi sé cho
DNNVV tinh An Giang (goi tat 1a HTTT CDS DNAG).

Muc dich st dung: HTTT CBS DNAG c6 muc dich chinh 1a gitp doanh
nghiép tan dung cdng nghé dé tdiwu hoa hoat dong, nang cao hiéu suat va cai
thién trai nghiém khéach hang, khdng nhitng vay hé théng con gitp trao doi,
mua ban cac san phamma doanh nghiép d6 kinh doanh, quang ba thuong hiéu
cua doanh nghiép,...

Déi tugng st dung: Doanh nghiép mudn chuyén dbi s6, nguoi ding, chuyén
gia tur van chuyén dbi so, hiép hoi doanh nghiép,...

2. Yéu cau hé thdng
Trinh duyét: Chrome, Céc Céc, FireFox, Edge,...
Thiét bi hd tro: Windows, Android, 10S, MacOS,...

Taikhoan can co: Néu ban 1a doanh nghiép, hay lién hé quan tri vién dé duoc
cap tai khoan sur dung, tai khoan duoc cap dua trén s dién thoai cua ban.

3. Huéng dan Ping nhip & Ping ky thanh vién
3.1 Cach truy cap trang chi website
Trang chu Website: https://portal.cdsdnag.com/

3.2 Cach dang ky thanh vién cho doanh nghiép

Buégc 1: Doanhnghiép cung cip thdngtin: Tén doanh nghiép, S6 dién thoai,
Email cho quan tri vién.

Budc 2: Cho quan tri vién duyét tai khoan cho doanh nghiép.

Budc 3: Sau khi dang ky thanh cong doanh nghiép tién hanh ding nhap tai
khoan vao hé thong.

3.3 Cach dang nhap

Budéc 1: Truy cap trang cha Website: https://portal.cdsdnag.com/



https://portal.cdsdnag.com/
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Budc 2: Chon nut ddng nhap goc trén bén phai man hinh ddi véi giao dién
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Budc 3: Dién thong tin tai khoan mat khau va nhan vao nit Login

Sau khi dangnhap thanh cong hé théng s& chuyén sang giao dién quan Iy cua
doanh nghiép.
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4. CA&c 16i thwong gap & Céach khic phuc
Khong dang nhap dugc
Huéng khac phuc:
+ Kiém tra da dién day du thdng tin tai khoan va mat khau chua ?
+ Kiém tra thong tin ddng nhap d3 chinh x4c chua
Khong nhan email xac nhan
Website bi 15i hién thi
Huéng khac phuc:
+ Lam méi lai trang Web hoic nhan phim F5 dé lam méi.

Luu y: néu thirnhiing cach trén van khong giai quyét duoc van dé thi ban hay
lién hé ngay quan tri vién cia Website dé duoc hd trg nhanh nhat.

5. Cau héi thwong gap (FAQ)

- T6i ¢ thé lién hé hd tro bang cach nao?
- Lam sao dé ddi mat khau ?
6. Thong tin lién hé & Hb tro

Email: pmtrung@agu.edu.vn
Hotline: 0985-954-347



